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Our No Compromise philosophy is not a Marketing campaign; it is a statement of our
commitment to using the finest materials we can find and not compromise in design
or quality of manufacturing.

All HEINE products are made in our own factories located in Germany. We closely
control each and every aspect of the manufacturing process. This absolutely
guarantees you get the best made products on the market.

Proof of our No Compromise Commitment can be found in our service guarantees.
Your Student Warranty covers your instruments completely while you are in school
(all repairs and consumables).
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LIFETIME SERVICE GUARANTEE FOR BETA INSTRUMENTS

Our lifetime service guarantee and dust-proof warranties cover your BETA instruments
as a student and after you graduate. While you own your BETA instruments, you will
never pay for service or repair of any kind. The only exception is replacement batteries
and power sources (these are covered while you are in school but become your
responsibility once you graduate) and HEINE is not able to cover instruments that are
stolen, lost or instruments damaged due to fire. We know accidents happen. We will
repair your BETA200 Ophthalmoscope or Retinoscope — no questions, no charges!

Don’t Buy. Invest in HEINE.

HEINE USA Ltd. 10 Innovation Way Dover, NH 03820 (800) 367-4872



